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P U B L I S H E R ' S N O T E 

Last month some of us went to 
Portland to cover, each in his own 
way, the mainland portion of tliis 
year's AIA annual convention. 
(For one report see page 38.) As 
it turned out the convention itself 
was more busily engaged in cover
ing us than we it. 

For instance, Oregon (Jovernor 
Tom McCall in his welcoming ad
dress set the stage for what wa.s 
to come by quoting liberally from 
the book, God'n Own Junkyard by 
FonuM Editor Peter Blake. The 
opening Theme Se.'wion. Man, wa.s 
moderated by former managing 
editor Don Canty, now a member 
of FORUM'S Board of Contributor.s. 
Whitney M. Young Jr., the first 
speaker, delivered a stirring ad
dress re.sulting later in a series of 
resolutions which, if pursued with 
the sincerity that supported their 
adoption, can change the very 
nature of tlic A L \ . Mr. Young is 
a Trustee of Urban America. 

At the Awards Luncheon on the 
same day, long time Art Director 
Paul Grotz, now our managinir 
editor, received the association's 
Industrial Arts Medal. At the 
same luncheon, it was notable that 
seven jobs receiving honor awards 
had been published previously in 
the pages of The FonuM. Nor did 
that end it. Former senior editor 
Walter McQuade, now F O R U M 
columnist, was honored as a new 
AIA Fellow that evening and Ur
ban .America Trustee John Gard
ner, formerly Secretary of H E W , 
now chairman of the Urban Coali
tion, an Urban America offspring, 
became an honorary AIA member. 

The following morning Law
rence Halprin, another Urban 
America Trustee, chaired a work
ing panel entitled, "Design for 
Preservation." The Purves Me
morial Lecture was delivered this 
year by Lady Barbara Ward 
Jack.son. She, too, is a member of 
Fnur.M's P.niiid (jf Conl.riliuioi>-. 
A.nd, finally, when Gold Medalist 
Marcel Breuer (see St. John's 
University, May '68) received the 
.'VlA'a top award, it was with a 
citation written by Peter Blake. 

As we have been saying The 
FonuM is a manazinc about archi
tecture—today's architecture—'for 
architects.—L.W.M. 



MASS 
HOUSING: 

SOCIAL 
RESEARCH 
AND 
DESIGN 
BY BRENT C. BROLIN 

AND JOHN ZEISEL 

A prototype study in which 
observations on social 
behavior are translated 
into requirements 
for appropriate architecture 
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T('rliiiic:illy ;iilc(|iiiite mass hous-
iiiir is often socially iiiadetiiiato. 
A n iiiiportaiil reason f o r many 
failures in lar;;e-8cale modem 
dj'si^n is tinit il does not fit the 
way people live. The desitrner. 
unahle to intuit the needs of a 
p:roup with whieh he is unfa
miliar, often imposes his own 
values and needs on those fo r 
whom he builds. To prevent this, 
he nuist be able to identify social 
patterns necessarj' to the group 
and incorporate them into his 
plans. This paper, with its design 
dilutions ba.sed on obsen-ations 
of behavior, wil l atteuipt to show 
u i i c \v;iy in which sncial research 
can be used to help the architect. 

Since the beginning of the I n 
dustrial Revolution, ma.ss hous
ing huH been designed for the 
worker, not bij the worker, and 
has had a dehumanizing and de
grading effect in imposing new 
ways of l i fe on its tenants. This 
is in sharp contrast to un
planned housing—built by the 
inhabitants themselves, changing 
over a long period of time, and 
.sennng social functions not ap-
| i ; i l ' e i i l I d ;i|-chilecls who ;il'e l i o l 

of that I'ultui'c. Urban redevelop
ment and new town pi-ograms 
are often based on what the de
signer considers ade(|uate f o r 
himsell'. Ot'leii when he con
sciously tries to build fo r those 
different f rom himself, he uncon
sciously i i i i p i i s e s his own vjihies. 

Modern architecture asserted 
the principle of functional de
sign, but the ••iichilect's concept 
of function has urually been 
limited to manifest functions: 
kitchens f o r cooking, stores fo r 
buying, .streets f o r driving. He 
does not usually take into ac
count the latent functions of 
behavior required for social 
and p.sychological stability in 
cultures or subcultures other 
than his own: fo r example, driv
ing a car jis a means of demon-
Mr. Brolin received his B.A. and M. 
Arch, from Yale. He has had several 
years of professional experience, and 
has been a visiting critic in city plan
ning at Yale. Mr. Zeisel received his 
B.A. from Columbia, and is now com
pleting his Ph.D. in sociology there. 
He has worked at Columbia's Bureau 
of Applied Social Research, and has 
been a visiting critic at Columbia's 
School of Architecture. This fall they 
will be visiting lecturers at Yale Uni
versity, giving a joint seminar In city 
planning and sociology. 

strating a certain status as well 
as a means of transportation. 

I n building fo r different cul
tures or .subcultures, architects 
have introduced — along with 
modern .sanitary standards—mid
dle-class Jissumptions of privacy. 
<-(inifort. forms of sociabilily. 
and comnninity livin;:. Western 
middle-cla.ss norms, as we can sei', 
li;ive i.t'teii prov iMl iii;i 11).i-opi-iale. 

• The Brazilian government 
l)uilt apartment buildings in Pe-
dregulhos fo r the inhabitants of 
the shantytown around Rio de 
.laniero and then destroyed their 
pr in i i t i \ e sli.icks. Several months 
later, the tenants of the project 
rebuilt their shacks and moved 
back. 

• A modern low-income com
munity was built by the Hun
garian government in Budapest 
for families f rom a ))hysically 
deteriorated district in the city. 
Many of these people sold 
their new apartments to middle-
class families f rom the old 
district ;in(l, exclniiiLMiiU' ;i|);irl-
inents, moved back to their old 
but famil iar physical slum. 

• Riots in Kingston, ,Jamaica, 
in the summer of 1966 report
edly "were partly prompted by 
resistance to public housing pro
posed to replace familiar 
•slums.' " 

Although the cause of these 
violent reactions is complex and 
(leniarnls invest ig:itii>n. tlio situa
tion is partly encouraged by so
cially in!i(le(|iiat(', though tech
nically adecjuate, mass housing. 

Unfami l i a r cul tures 

When a person moves f rom 
the country or f r om a small ur
ban neighborhood into urban 
ma.ss housing, one way of l ife 
is cut off f o r him and another 
hcLrins. His new eiivironnient i.~. 
often incompatible or hostile to 
his way of l i fe . When traditional 
living patterns are denied him. 
i t is always with the implication 
that they are wrong or inappro
priate, and that he nnist now 
imitate the new way of l i fe 
around him. But i f le f t to his 
own choice, the urban migrant 
often seeks to retain his cultural 
identity. 

I t is easy to document the 
many socially exclusive towns 



OBSERVATIONS AND REQUIREMENTS 

1 OBS: Cooking is a way for a woman to 
demonstrate her skill as a mother and 
housewife, especially to relatives 
and other women who visit. 

REQ: Area for cooking visible to where 
women gather. 

2 OBS: Owning many modern kitchen appliances 
is important for the standing of the family. 

REQ: Area for using kitchen appliances visible 
from where women gather socially. 

3 OBS: The adolescent is away from home a 
lot. When he is home, he often fights 
with his parents. 

REQ: (A) Separation of adolescents' area 
from adult area. 
(B) Direct access to exit from 
adolescent area. 

4 OBS: When there are guests, the men separate 
from the women by going into the 
living room. Men and women often stay 
apart the entire evening. Even at 
the kitchen table, men will stay at one 
end and women at the other. 

REQ: Privacy between men's and women's 
social gathering areas. 

5 OBS: West End working-class men expect 
to have little to do with child-rearing. 

REQ: Children's areas separate from 
men's gathering areas. 

6 OBS: West Enders have a different sense of 
privacy than middle-class families. They 
do not mind the crowded tenements 
if they do not have to climb many stairs. 

REQ: Maximum connection between apartments. 

7 OBS: West Enders enjoy staying up late and 
socializing loudly. 

REQ: Connection between apartments. 

8 OBS: Visual contact between apartments is 
often the basis for "neighboring." 

REQ: Visual contact between apartments. 

9 DBS: Neighbors help each other in emergencies. 
REQ: Ready access from apartment to apartment. 

10 OBS: Unmarried men make frequent visits to 
relatives' apartments. These visits 
allow them the small amount of contact 
with children that is required of them. 

REQ: Apartments for single people not 
isolated from other apartments. 

11 OBS: Friendships between different 
peer-groups are often based on living 
together and sharing facilities. 

REQ: Common facilities for groups of apartments. 

NOTE: Typical floor is either all bedrooms or 
all living-kitchen areas. Any bedroom 
area is thus either above or below 
another apartment's living-kitchen area. 

10 



which grew up across the coun
t r y in the 19th century; i t is 
uiore difficult to find examples of 
the successful integration of 
different cultures within a single 
city. The a.-<similation o f ethnic 
groups was a challenge that the 
American city met with neither 
grace nor efficiency. I n addition, 
(•ultural integration may not be 
fe l t pnssiblf. or desirable, by all 
minority grou|)s. Insteatl of ask
ing i t America has lost its power 
of integration, we should ask 
whether America ever had that 
power. 

For moral as well as for practi-
c- i l i - f ; i s i i i i > , It IS \ il;ill>' i i i i | ) n | - t ; i i i l 

to respect the different customs of 
groups within our own society, 
and within urbanizing .societies 
throughout the world. The social 
parameters of housing are as 
important as the legal, economic, 
and physical. The architect and 
planner need detailed informa
tion about the l iv ing patterns 
of people who are of different cul
tures or subcultures. This infor-
iii.iiion about the functional re-
(juirements of urban subcultures, 
or rural cultures i n transition to 
urban l ife, can be provided by 
analyzing the latent social struc-
inn Mi i t l l iv ing patterns as they 
i i l.it<- to the architectural envir
onment. The architect inusi I I M T I 

be able to translate this informa
tion into a fonu u.seful in three-
dimensional planning. 

Observations 

To determine what informa
tion alx)ut social behavior is 
useful to the designer we have 
drawn freely f r o m Herbert 
Gans's The. Urban Villagers, an 
insightful dcs<-riptinii of w n i k i n L : -

class Italian l i f e in the West 
End of Boston. This group was 
chosen f o r our study because of 
the availability of substantial i n -
i urination. Our method could be 
applied to any group—ethnic, 
i-la.vs. ;iL;r. i i i> t i !u t i<) i i ; i l . .\ It In aiLrli 
i t was not orig^inally intended to 
be used by planners, we have put 
piirt of Gans's material into 
guidelines fo r the designer. From 
lln->.' L T i i i ' l f l i i i c s \\L- ili 'si.u'iicd 
housing which might have re
placed the physically substan
dard housing in the neighborhood 
Gans studied without destroying 
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the healthy, low-income commu
nity. 

The West End has since been 
torn down by urban renewal. 
Thus, although we had consider
able information about people's 
behavior, we had li t t le know
ledge ( i f llieir siiri 'ouiidintrs. To 
demon.strate the method of using 
specific research fo r design, and 
to place our study in a relevant 
physical context, we chose an 
existing .site in the North End 
of Boston. This area is physi
cally, ethnically, and demo-
graphically similar to the old 
West End. 

From Gans's report, which f o l 
lowed his living' in the West End 
and studying i t over a period of 
montlis, we chose statements 
about the social behavior of the 
inhabitants. Since tho.se observa
tions wi'i-c r ,o I iiilciiilcil t o inili-
cate how the architect should 
adapt his designs, we translated 
tliciu into specific requirements 
f o r the architect to meet. Some 
>;niiplcs o f till- o|-i'_''iii;iI oliscrv.'i-
tioiis. and their translation into 
.•irchitectural requirements, f o l 
low: 

• Observation: "Food prepar-
. • i t i o i i serves as an example of t h e 

woman's skill as a housewife and 
mother. Wheti comitany is pres
ent, it enables her to display her 
skills to relatives and peers." 
Ri (jiiiy nil III - . \ r e ; i t o r cookim: 
visible to where women visitors 
gather. 

• Observation: . . the nor
mal tendency is f o r men and 
women to split i i i > . t h e men in 
one room and the women in an-
o i l i e r . " l\i (iniriiin)it: I'rivacy he 
t w e e n men's and wonx-n's social 
gathering areas. 

• Observation: "While the 
teenage groups were sexually 
segregated, girls ' groups in the 
West End met near the corners 
where the boys hung out." Re-
(niirciwiit: A<lo lescent irirl.-." ai-e;i> 

visible to boys' areas. 

We then grouped together the 
i e(|iiirements that referred to be
havior taking place in the same 
phys i ca l a rea : apar tments , 
groups of apartments, areas o f 
informal social activity, and 
commei ' c i a l areas. The architec
tural design followed f r o m this. 
Therefore, on each of the draw
ings, there is a set of observa

tions .-IS well as the retpiiremeiits 
met iiy the dr.iuing. 

Relevance of observations 

Since Gans did not aim at a 
s| ifieally architectural orienta
tion, this pilot stmly ami the re
sulting' ili-awini^-s are not able to 
-over all aspects of design-re
lated l i \ i n ' j patterns. Fnrilier 
more, it is not (|uite clear what 
;in ••;in-hilectural orient.ation" i s . 
A t first we picked those com
ments we fel t could help the 
ar<'liitecl to meet the -o. ' i ; i | tiee<ls 
of that conmiunity. We began 
with over 200 obser\ations o f 
behavior, tvio-.t of which described 
. • i l l .'i.-tivily l;ikinu' place in a 
physical setting. Many of these, 
although telling us how the West 
Enders behaved, were not neces
sarily helpful to the architect: 
"Girls f rom about age ten are 
expected to help wi th the house
hold tasks . . . . A«lolescents and 
young adults are frequent movie
goers." 

Whether or not young girls 
help around the house does not 
tell us about the preferred apart
ment layout or the size o f 
rooms. Xor does the second 
ol)sei-v;ition, as it stands. L;nide 
the architect's work; he knows no 
lieti.'r whether the movie theater 
should be in the center of the 
area or its outskirts, or whether 
the movies downtown are just as 
good. He must know who else is 
involved in movie-going. I f he 
knew, for instance, that when 
going to the movies, teenagers 
were seen by other youn;; p«'ople 
trom the neighborhood—and 
avoided adults—he would know-
that the social significance of 
this activity is related to its 
physical location i n the area. 
The the.'iler should be visible to 
leen.-i-ei's doim: . . t i l i ' i - ihin^rs and 
not be easily \TKibIe f r o m areas 
of adult activity. 

Another type of observation 
tells us more about physical lo
cation: "The i)eer group meets 
regularly in the kitchens and l iv
ing rooms of innumerable West 
Mnd apartments." But here. t o o . 
we do not know what factors, 
I'liysical tir otherwise, make these 
rooms more desirable than ot hers. 
Further, we do not know which 
peer ;„ '-roUps meet l - e L ' I l l a r l v in the 

kitchens ami livin? rooiiH. 
In sum. the ol)scr\at ions we 

found to be useful to the archi
tect possessed the following at
tributes: 1. a /iriiiiiirii actor awl 
his (irtivil'i: .2. thr ^iijnifirniit 
others in the situation; and 3. 
the relationship between the pri
mary actor and the significant 
others. This relationship is the 
means of including or excluding 
the significant others f rom the 
realm of the primary actor. 

I n the example above, the 
movie-going teenagers are the 
actors, the significant others are 
n< in movie-going teenagers and 
adults. The relationship in the 
teenagers' case is visual and 
auditory connection, and in the 
adult.s" case, visual and auditory 
sep;ir.'il ion. The th'id observer, by 
asking: "Who is doing what, in
cluding or excluding whom?" 
will most likely enoompa.ss all of 
the necessary sociological compo
nents in his observations. 

Furthermore, in spelling out 
the relation.ship—the means of 
inclusion or exclu.sion—we get 
the "re(piiremeut" to be fulfi l led 
by the new physical f o i -m. T I I K i -
the l ink Ix'tween social behavior 
and physical fo rm, by which we 
can specify how an area in which 
a given activity takes place 
should be connected to or sepa
rated f rom another area. From 
the samph' list of observations 
and requirements: 

• Area f o r cooking visible to 
where women visitors gather. 

• Privacy between men's and 
women's s«)cial gathering areas. 

• Adoh'scent girls ' areas visible 
to boys' areas. 

These re(piirements indicjite 
the social connection that the de
signer <'an either break or allow-
to exi.st. I f we .see the designi 
process in large part as j)utting 
up or leaving out different kinds 
of barriers, by defining where 
these walls are socially desirable, 
we can help the designer meet 
people's needs. 

The existing environment 

The requirements are the de
sign implications of .social beha
vior. We must also see the social 
implications o f the existing phy
sical environment that is to 
be replaced. Although a simple 
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After they are ten years old, boys 
are generally unsupervised while 
outside, and enjoy the freedom to roam 
the neighborhood. 
Many places for pedestrian movement. 

4 OBS: 

Groups of teen-agers of different 
sexes spend a lot of time "hanging 
around" or looking for something to 
do. Often they do this with adults 
or teen-agers of the opposite sex. 
(A) Connection between boys' group 
and peer groups of other statuses. 
(B) Connection between boys' and 
girls' outside areas and apartments. 

Teen-agers gather on corners near 
small stores. 
Areas for informal congregating 
outside and around commercial areas. 

Although boys meet with boys, and 
girls with girls, the girls meet near the 
corners where the boys hang out. 
Adolescent girls' areas visible to 
boys' areas. 

Young teen-age girls take care of 
younger children on the streets. 
Adolescent girls' areas near 
children's play areas. 

Both men and women use dress as a 
means of self-expression, spending 
much money on clothes. 
General visibility among pedestrian, 
apartment, commercial, and 
recreational areas. 

8 OBS: Men wash their cars on the streets 
as often as once a week. For men, the 
car is important as a means of 
expressing their identity. 

REQ: Visibility for areas related to 
automobiles. 

,9 OBS: Bars and luncheonettes are places to 
exchange news and gossip, as well as 
message centers for regular customers. 

REQ: (A) Commercial area connected to 
living areas. 
(B) Commercial area visible from 
street and other commercial areas. 

;0 OBS: Women socialize while shopping. 
REQ: Commercial areas visible to and 

from streets. 



dpscription is necessary—apart
ment layouts, n'lationship among 
spaces, size of room.s where the 
stores an-, wln i-c l l i f |ilay<rround 
is—this i> not suffii-icnt. Two 
tliinnfs must he estalilished: 1. 
Is the exi.sting: phy.sical fo rm 
conipatihle with the prevalent 
social patterns? an«l 2. What 
patterns does the physical form 
iii.ikc (lifliciill 111- i'a>y .' 

Sonic indicators of iunniipuli-

hilitif betwocTi tiie existing physi
cal fo rm and social needs are: 
<-li;iti.i:es luaiif in tlie orii.'ifi;i I 
I'onii — windows ji.iinled l)lael<. 
doors nailed shut, ramps huilt 
over .stairs: aspects o f the en
vironment totally nnused — 
|il.-iy;.'rf>unds. balconies. park 
l)«'nches; an<l aspe<-ts I'.-ilsely 
used—children playinjj in the 
street instea<l of a neiirhy park, 
dinner cooked on the fire escape, 
the car parked in the living 
room. 

Indicators of comjuiiihiliiii, on 
the other hand, wil l In- the ab
sence of these thanges in form 
or use. as well :is little desl ruc
tion, much use, relatively low 
turnover, and conscious efforts at 
l)f;iul ill'-;it liy the mli;ii '!l;iiils. 

Avoiding mistaKes 

To find out what patterns the 
physical form allows, we trans
late an obser\-ation of the exist
ing physical piivironment into 
the requirement it M C I H ^ to f u l 
f i l l . I f that aspect is cotnpatible, 
the recpiirement is one to In-
fulfi l led by new de>i'rii^. while 
the rcipiii-ciiieiits reflected in in -
coni[)atil)le form are clearly to be 
avoided. By taking into a.-eouru 
both t i l l ' v o c i ; i l implii-;itions of 
the environnu'nt and the indici-
tors of <-onflict, we (•••in ;i\oid 
present mistakes. 

The field obs<'rver could apply 
the methcKl we have descrilx-d in 
flic following ways: 1. Looking 
(it hi'Ini rinr. l i e i io t ico repeated
ly that boys play ball in the 
street. Lo<»king f o r the signifi
cant others in the situation, he 
lilld> llial '.'irU nt' l l l . - s ; i | i i . - ;it:c 
olleri sit iirouiid watching the 
boys, while .-iduhs stop to look 
and «'ommeiit. The primary :i<--
tors—the boys—are relate*! vis
ually to two gnmps of sij^nifieant 
others—the yirls and the adults. 
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This complete observation is 
translated into the rei|uireiiieut : 
boys' play areas should be visi
bly coime<'ted to where liic -^irls 
ban;,' out aiul to where adults 
are. I f other n h x T v a t i o n s i i i d i -

i - ; i l ( ' .-1 similar i ' c ( | i i i r i M i i c i i l . l l i c 

designer might build a play-
LTround near the shopping area or 
subway station, as well as near 
the stiiops where young girls ;;et 
toirethcr. 2. I.nnLunl ' I t rin i l i f l 

ronment. A playirround witli 
basketball courts is f a r f rom 
both the busy l ife of the street 
aiul f rom the d o o r stoops an<l 

shops where the I c t i . - i u c ;^irls 
hai l- nut. H.\- .-i^kiiiu. "Who can 
play in the jilay^round, im-lud-
ing or e . M i i i d i n ; . : whom?" we 
1 r.iiislate this simple n b s i T \ at ion 
i i i l i ) the soci.-il pattern it allows: 
teenagei-s, mostly in.ile. can play 
basketball there. While other 
boys, both youiip ' r and ohh- r . 
may be in< liided. both adults and 
girls of the sanje age are ex-
clmled. Since this play;ri'<'und is 
rarely U-sed by anyone, it is evi
dent that we should avoid the 

| i a i a l i o i i of Ihe boys' play are.a 

f rom that of the girls' and f rom 
"where the [adult] action is." 
Mii|-c viinijly. we come up with 
the previous reipiiieiiicnt : The 
boys' play an-a shotdd In- visibly 
coi i i ie i - tcd t o ihcsr i.ther places. 

This observation alone would, 
nl rour-c. n o t be eiiou^'h to make 
a l i i i a l jnilLTiih'iit. I'.oth rejieaU'd 
I i l i - r r \ at ion- ;nnl the u.so of other 
techniciues—siirveyin<r attitude-, 
i i i ln i i i i ; ! ! iiiicrviewiii;r, ci>untinir 
h o w often peo|)le do thinjjs— are 
necessary to validate timlin;;s. 

Appropriateness of the method 

.Mthougli it shouhl be aug
mented with survey techniques, 
t in- n l i - i rvational method is very 
dilT«'rent in content. .Most | ) e o p l c 

will answer (|uestions about a 
proposed plan in lei-ms of what 
tlicy have experienced or what, 
tiicy want. When the resf)ondent 
is a potential buyer in a housing 
mark<'t, it is important to know 
his prelVrences. But this often 
has little to do with the latent 
functions of behavior that are in
tegral t o the xici.il st:il>ility <d' a 
;.'niup. We iherefoie <listinpiish 
these conscious w;int.- from un
conscious needs. 

This approach and method is 
appropriate lor both new and 
redeveloj^i'd urban areas. I t may 
be applied tn pcuple already liv
ing in cities* and to rural in-mi-
irrants. Its value in the last case 
slioiiM l)c clear. When peo|)le 
move from the eounti-y to the 
city or f rom primitive to more 
modern housing, their patterns 
of living under^'o str.iin. Takin;.' 
these patterns into .•iccmmt when 
planniii!,' new housing wil l not 
li i i i i l liehavior, but, by acconi-
modatin? familiar l i fe styles and 
pn)\i(lin;r alternatives, it wil l 
make the transition ea.sier f o r 
them. 

In urban redevelopuK-nl it l i . i -
beeii ar-^ued that, when the archi
tect tries to reinforce the social 
structure, he reinfoices the i>ath-
oloiry of the .slum. The distinc
tion betweeii a physical an«l a 
social slum must be d. ir i l iei l . 
A physical slum refei-s to an 
area with a large j'ercenta'rc of 
substandai'd housing. A social 
slum, on thv other hand, might 
be chai-acleri/.ed by a loosely 
connected social structure, anom 
ic iidiabitaiits and a social i)ath-
ology reflected in violent criuje. 
sui<-ide, drug addiction, and other 
<levi:int beli;nior. (Mten these Iwn 
iro to;,'ether, but often they do 
not. City planm-rs, as they did 
in the We-t Knd. often tear down 
a physical slum an<i at the .same 
time tear apj ir l a lie.althy social 
climate in whi<-h socinl |)atholo-
gies are relatively low .and people 
take an ai-ti-.e part and iiileiesi 
in the cummunity. .\pplyiny: the 
approach of this paper may not 
eii.ilile the architect to revive 
this healthy social atnio-phere, 
but it may help him to avniil 
contributiii-; to its decline ami 
to Ihe e\eiitual development oi 
-.M i.il as well as physical shuns. 

We must be aware that the de-
si;;ner has oidy limited control 
over the social lives of the people 
in his buililini^s. He can neither 
limit jieople's social beliaviitr nor 
force them to chan^'c by f)uilding 
.1 socially inhibiting <'nvironment. 
Their livinu pattern^ will stay the 
s:ime iir cli:in;.M- ie;,'anlles- nf the 
physical environment in which 
they live. I f Ihe designer does tr>' 
to limit behavior when change is 
imminent, lu- to lorce chau'^e 
when the inhabitants iH'ither 

want i t or are ready f o r i t , he can 
cause potentially harmful conllici. 
This conflict can have several co!i-
se(|uence.-: the physical environ 
nicnt may l)e .altered, misused, o r 
not u s j h I at al l . and the people 
may suffer soci.al and p.sycholo<,'i-
cal stress. To stop this we would 
have the <lesigner understand the 
-iM i . i l behavior o f those who are 
to live in his buildings, and t r j - to 
a\ oid putt in;,' up barriers to theii" 
w a \ of l i fe in the physical 
envirimment. 

Design freedom 

The results of this type of re
search define a ininimuni set of 
social behavior patterns which 
the physicjil .structure should not 
prohibit. The means that one de-
si^rner uses in achieve this end 
as well as the number of non-
contlictiii;: alternatives he offers 
is in no way limited. For example, 
to sep.-ir.-ile the cnnkini; a r e a l ' r n : ] i 

the soci.-il area we u.se a folding: 
pai t i t ion. This allows the alt«'rna-
tive n f cnnnectin;.' these are.-i-. 
.Many dilferenf walls, both m o r e 

stationary- and more adaptable, 
couM meet the same requirement. 

The social parameters specilied 
l i \ these ie(|nirements are ideals; 
i t is diflicult to meet them all 
e(|U.ally well. One essential ne\i 
step is to determine the hierarchy 
o f reipiirements. so that there is 
a basis fo r nuiking choices when 
cniitlict ne.-nrs ailinllt; the re( |Uire-
mcnts. We must, therefore, dei.M-
mine the relative import.ance of 
the behavinr's hatent function i n 
the sneial -t . ibil i ty of the gnmp. 
We l n i u l i l : i l - n (ielilie the . • i r c l i l -

tectural means | n r se|)aratin;r or 
connecting; t h e activities rehileil 
in t h e re.|iiireiiieiits. 

In ajiplyintr this reaearch-de-
siirn iiieihnd we must consider 
that the living pallerns of those 
for whom we design w i l l even
tually chancre. But any change 
wi l l have its starting point in 
e\i-tin<r social i)attem.s. I f the 
Italian community o f fian.s's re
search becnmes more middle-class 
i t wi l l still retain many of its 
|iresent .social customs. I n any 
cjuse. to design now in a way 
that we know wil l not fit existiii_' 
lite styles is to make the hypo-
liieiical mislit o f the tii l i ire ; i 
reality id' the present. 



12 OBS: After they are ten years old, boys 
are generally unsupervised while 
outside, and enjoy the freedom to roam 
the neighborhood. 

REQ: Many places for pedestrian movement. 

13 OBS: Groups of teen-agers of different 
sexes spend a lot of time "hanging 
around ' or looking for something to 
do. Often they do this with adults 
or teen agers of the opposite sex. 

REQ: (A) Connection between boys' group 
and peer groups of other statuses. 
(B) Connection between boys' and 
girls' outside areas and apartments. 

14 OBS: Teen-agers gather on corners near 
small stores. 

REQ: Areas for informal congregating 
outside and around commercial areas. 

15 OBS: Although boys meet with boys, and 
girls with girls, the girls meet near the 
corners where the boys hang out. 

REQ: Adolescent girls' areas visible to 
boys' areas. 

16 OBS: Young teen age girls take care of 
younger children on the streets. 

REQ: Adolescent girls' areas near 
children's play areas. 

17 OBS: Both men and women use dress as a 
means of self-expression, spending 
much money on clothes. 

REQ: General visibility among pedestrian, 
apartment, commercial, and 
recreational areas. 

18 OBS: Men wash their cars on the streets 
as often as once a week. For men, the 
car is important as a means of 
expressing their identity. 

REQ: Visibility for areas related to 
automobiles. 

19 OBS: Bars and luncheonettes are places to 
exchange news and gossip, as well as 
message centers for regular customers. 

REQ: (A) Commercial area connected to 
living areas. 
(B) Commercial area visible from 
street and other commercial areas. 

20 OBS: Women socialize while shopping. 
REQ: Commercial areas visible to and 

from streets. 


